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mupekropa OOO «EBpokabeinp»
®omunbix M. A.

NYBJIUYHASA ODPEPTA
NpeaoCcTaBJIeHus YCJIyT 10cTyna K cetu UHTepHeT

OO011ecTBO € OTPAaHMYEHHOM OTBETCTBEHHOCTHbIO «EBpoKadenb», MMEHyeMoe B JAajbHEiIIeM
«Oneparop», B juue aupexkropa PomuHblx Muxauna AjekcaHApoBUYA, JNEHCTBYIOLIErO Ha
OCHOBaHMHU YcCTaBa, mpemnaraet ¢uszndeckomy numiy llyonmuunyro odepTy — mOpeanoxeHue
3aKJIIOUUTH JIOTOBOP O MPENOCTaBJIEHUH yCIyr aoctyna k cetu Mutepuer (manee —IlyOnuunas
odepTa) Ha CAEAYIONINUX YCIOBUSIX:

1. OBIIME NMOJIO)KEHUSA
1.1. B coorBerctBumM co cratbsimu 435, 437 u 438 I'paxnmanckoro koaekca Poccuiickoit
Oenepauny JaHHBIA JOKYMEHT (nanee - odepra) siBiaseTcss OQUIMUAIBHBIM, NMYOIUYHBIM U
0€30T3BIBHBIM TpeuiokeHneM Oreparopa 3aKIIOUUTh JIOTOBOP O TMPEAOCTaBICHUU YCIYT
nocryna k cetu VIHTepHer.
1.2. Tlyomuunas odepra ampecoBaHa (PU3MUECKUM JIUIAM - TOJIB30BATENsIM YCIyru (majiee -
AOOHEHT), TPOKWBAIONIMM B JKWIBIX TOMEUICHUSAX, B KOTOPHIX HMEETCS TEXHUYECKas
BO3MOYKHOCTb OKa3aHUs Y CIYT.
1.3. OrBer AOoneHTa 0 mpuHATHUM HacTtoswmel IlyonuuHoit odeptsl (manmee - Akuent)
PaBHOCHUJIEH 3aKJIIOYEHHIO JOTOBOpa O IMPEIOCTAaBIEHUWU YCIYr AocTyna K cetu WHTepHer,
MPUHATHIO 0€30TOBOPOYHO M B TMOJHOM 00BbeMe BceX ycloBHi Hactosiei [1TyOmuunoit odepTs
MyTEM COBEPILICHHsI KOHKITIOJIEHTHBIX JEHCTBUM, TPEyCMOTPEHHBIX HACTOSIIEH 0QepTOH.
1.4. Cpoxk neicTBUS YCIIOBHI HACTOSIIEH MyOTUIHOM 0(hepThl HE OTPaHUYEH.
1.5. Bce u3MeHeHHs W JIOTIOJIHEHHSI K HACTOSIIEH MmyOonuyHON odepTe omyOIMKOBBIBAIOTCS Ha
caiite Omeparopa - https://sevencom.ru B mopsiake, onpeaeIcHHOM HACTOSIICH 0hepToid.
1.6. Bce ycnoBusi HacTosmied mnyOnMMYHOW OQepThl SBISIOTCS 00s3aTEeIbHBIMH  KaK IS
AOGonenTa, Tak u mnsa Oneparopa. [lepen Havanom mosib3oBaHus Yciyroid AOOHEHT 00s3aH
03HAKOMUTHCS C yCIOBUsAMU HacTosiei [1ydnuunoii opepTsl.

2. MPEJIMET NYBJIMYHOM O®EPTHI.

2.1. Omeparop mnpenocrtaBiser AOOHEHTY Ha BO3ME3JIHOHM OCHOBE YCIyIrd CBS3H:
TeJeMaTUYeCKue YCIYTd CBS3HM M YCIYTU CBS3U MO Mepenadye NaHHBIX wid [laker ycnyr cBs3u:
YCIyTU CBSI3U AJIA 1leNiell KaOeIbHOTO BEIaHUsl M TeJIeMAaTUYECKUe YCIYTH CBS3H, YCIYTU CBS3U
[0 nepenaye AaHHBIX, COrjacHo uMmerommumcsa y Oneparopa JIuneH3usiM, U HHbBIE YCIYTU
TEXHOJIOTUYECKH HEpa3phIBHO CBSI3aHHBIE C OKa3aHWEM YCIYr CBA3M U HaIlpaBJICHHbIE Ha
MOBBIIIEHUE HMX MOTPEOUTETHCKOW IIEHHOCTH, Ha YCIOBUSX WM B MOPSJAKE, H3JI0KEHHBIX B
Hactosimedt [lyOnmunoit odepre, B Permamente, Tapudax, a AOOHEHT NpUHUMAET HX U
OIUIAYMBATH MPEJOCTABISIEMBIE Y CITYTH.

2.2. Omepatop oka3piBaeT AOOHEHTY CJEAYIOUIME YCIyrd TO0 Tepenadye MJaHHBIX U
TeJIeMAaTUYECKUX YCIYT CBS3H: JIOCTYN K CBOEH CETH; JOCTYN K MHPOPMAIMOHHBIM CHCTEMaM
MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CETei, B TOM uucie K cetu MHTepHeT; mpuem u
nepenavyy TeleMaTHYeCKHX JIEKTPOHHBIX COOOIIEHMI; Mepeiadyy CUTHAJIOB OIMOBEIICHUS U
OKCTpPeHHON HHpOpManuu 00 OMaCHOCTSX, BO3HUKAIOIIUX MPU YIpo3€ BO3HUKHOBEHMS HIIU
BO3HUKHOBEHHMH YPE3BBIUYAWHBIX CUTYAllMd MPUPOAHOTO M TEXHOTEHHOTO XapaKTepa, a TaKxkKe
MpU BEJIEHUU BOEHHBIX JEHCTBUM WM BCIEACTBUE 3TUX JEWUCTBUM, O MpaBUJaX IMOBEACHUS
HACEJICHUsT U HEeOOXOJUMOCTU MPOBEJCHUS MEPONPUATHN TO 3aIIUTe; COCNWHEHUE MO CETH
nepeAaud JAHHBIX, 3a UCKIIOYEHHWEM COEQUHEHUW JUIs Ieled mepenayd  ToJOCOBOM
uH(pOpMaLUK; JOCTYN K YCIyraM Iepeiaddl JaHHBIX, OKa3bIBAEMBbIM IPYTUMHU OTEpaTopaMu
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CBSI3U, CETH IMepelayd JaHHBIX KOTOPBIX B3aUMOJCHCTBYIOT C ceThio cBs3u OmnepaTopa;
MpeaoCTaBIIACT MHBIC YCIIYI'M TCXHOJOITMYCCKH HEPA3PLIBHO CBA3AHHBIC C OKA3aHUCM YCIIYI 110
nepeaayc MOaHHbIX MW TCICMATUYCCKHUX YCIYI CBA3U, HAIPABJICHHLBIC HA TIIOBBIMNICHHUC HX
MOTPEOUTENLCKOM IIEHHOCTH - TEXHUYECKOEe OOCITY)KMBAHUE CETH TEepelauyd JAaHHBIX Ha BpeMs
nevictBust [1yonuanoit opepTsl.

2.3. Onepatop mnpenocraBisieT AOGOHEHTY — (U3MUYECKOMY JIMIY - rpakJaHuHy P® noctyn k
cailTaM B MH(pOPMAIMOHHO-TEIIEKOMMYHUKALIMOHHON ceTu «VHTepHET», MH(OPMaLMOHHBIM
CUCTCMaM U IporpaMmaMm JJjid QBM, BKJIIOUCHHBIM B IICPCUCHbL OTCYCCTBCHHBLIX COLIMAJIBHO
3HAa4YUMbIX I/IH(i)OpMaHI/IOHHBIX PECYpPCOB, 0e3 B3uMaHus IJ1aThl C MOMEHTA MOJIy4CHUA
Omneparopom cornacuss AGoHeHTa- rpaxkaaHuHa PD Ha nosydyeHue Takux yciyr, AeUCTBYIOLIETO
B TeueHHe 24 yacoB, IyTeM IepeHamnpaBiieHuss AOOHEHTa- rpaxjaaHuHa P® Ha cTrapTOBYIO
CTpaHULly HOCPCYHA OTCUYCCTBCHHBLIX COLNHUAJIBHO 3HAYMMBIX I/IH(l)OpMaHI/IOHHBIX PECYpCOB Ha
€IMHOM IopTajie roCy1apCTBEHHBIX U MyHULIUTIANBbHBIX yciyr. [lonydenue cornacus AGOHEHTa-
rpaxnannaa PO Ha monydeHHe TakuX YCIYT OCYHIECTBISIETCS C MOMOIIBIO JTUYHOTO KaOWHeTa
Ha caiite OmnepaTopa.

2.4. Omepatop OKa3bpiBaeT AOOHEHTY CIEAYIOIIME YCIYTM CBSI3M JUIS Ielied KabeTbHOTO
BeIIaHWs B cocTaBe Ilakera ycimyr: JOCTYI K CBOEW CETH CBSI3M TeJepaardOBEIIaHMUS;
pacrpocTpaHeHHe (JIOCTaBKy) CHTHAJIOB TPOTPaMM TEJICBH3HMOHHOTO BemaHWs U (WIIN)
paaroBeNIaHus M0 KaOeIbHOM CEeTH CBSI3U JI0 MOJb30BATENLCKOI0 (OKOHEUHOT0) 000pyI0BaHUS;
npenocTaBieHne a0OHEHTCKOW JIMHUU B TIOCTOSHHOE TOJB30BaHWE, 0€3 B3MMaHUs TUIATHI C
AOGOHEHTa 3a MpaBO MPOCMOTPa TPAHCIALUIO 00S3aTENIbHBIX OOIIEIOCTYMHBIX TEJIEKaHaJIOB,
IepevYeHb KOTOPBIX ONpEAesieTcs 3aKOoHoJaTesnbcTBOM Poccuiickoit dexepanuu O CpeacTBax
MaccoBOM MH(pOPMAaLKK; MPEIOCTABIIAET UHBIE YCIYT TEXHOJIOIMYECKH HEPa3pbIBHO CBS3aHHBIX
C OKa3aHHMEM YCIYT CBSI3M JUIA LieJiel KaOelnbHOro BEIIaHUs U HAIPaBJICHHBIX Ha MOBBILICHUE UX
NOTPEOUTENBCKOM IIEHHOCTH — TEXHHYECKOE OOCIY)KMBAHUE CETH CBS3U TeJIepaJnOBEIaHMs,
OCHAIIIEHUE JJIEKTPOHHBIM MH()OPMAIMOHHBIM IPOTPAMMHBIM MEHIO a0OHEHTCKOH JMHUU NpHU
MPEAO0CTABJICHUH U(PPOBOTO TEIEBUICHUS Ha BpeMs JercTBus [Iyonmunoit odepTsl.

2.5. Heorwemiiemoit yacthio Hactosmed [lyomuunoir odepTsl siBasieTcss PermamMeHT okazaHUs
ycryr cBsi3u  Sevencom (manee - Permament), pasmeménHeiii Ha caite Omeparopa -
https://sevencom.ru.

2.6. TexHnyeckue HOPMBbI OKa3aHUsS TEJIEMATUYECKUX YCIYT CBA3M M YCIYyr Iepefadyd JaHHbIX,
[I0Ka3aTeld, XapaKTepU3YIOIIUe UX KaueCTBO, a TAKXKe TpeOOBaHUs K MapaMeTpaM abOHEHTCKOMH
pacrpeeInTeNIbHOM CUCTEMBI KaOeIbHOTO TeJIEBEIaHus ONUCcaHbl B Pernamenre.

3. MOPAJOK 3AKJIIOYEHUE IYBJIUYHOM O®EPTHI
3.1 VYcnyru oxaspiBatorcs OmneparopoM Ha ocHOBaHMM Hacrtosimeil ITyGnuunoit odeptsl u
PernameHra, sIBJISIOLIETOCS €r0 HEOTHEMIIEMON YaCTbIO.
3.2I1y6nuuyHas odepra cuMTaeTCs 3aKIOYEHHOW C MOMEHTa OCyIIecTBICHHs AOOHEHTOM
KOHKJIIOJIGHTHBIX ~JICMICTBUH, HampaBJICHHBIX Ha IOJlydeHHEe U (WIM) HCIOJb30BaHUE
TeJIeMaTHYECKUX YCIYT CBSA3M U YCIIYT Iiepeaayn JaHHbIX.
3.3. AGOHEHT cuMTaeTCsl aKLEeNTOBABIIUM M MPHHSABIIUM Bce yciaoBHs HacTosmed [lyOnuuHoi
odepTsl, B cilydae coBeplieHUs] AOGOHEHTOM JIH000TO M3 HUKENEePEUNCIEHHBIX KOHKIIIOEHTHBIX
JIEUCTBUIL.
1) nogava 3asiBKM Ha OKa3aHUs YCIIYT CBS3U U ee peructparus Omnepatopom;
2)BHeceHre AOOHEHTOM Ha JIMIEBOM CYET aBaHCOBOM MeCSYHON aOOHEHTCKOM IaThl B
COOTBETCTBUU € BEIOpaHHBIM Tapugom;
3) cmenbl Tapuda (uepe3 JUUHBIA KaOMHET Ha CaiiTe, ¢ MOMOIIBI0 MOOUIBHOTO MPHIIOKECHHS
Omneparopa, no obpamienuto k Oneparopy), IpUHATHS yBeJOMIIeHHs/coo0menus: Onepatopa o0
U3MEHEHHH Tapuda W/WIM HMHBIX YcloBUM Hactosimed [lyomuunoil odepTsl M BHeCEHHS
aBaHCOBOI'O IUIaTeXa 3a TMOCIEYIOIMHA Mecsl MoJb30BaHus yciyr OmnepaTtopa, COIJIACHO
BbIOpanHOMY Tapudy, naxe korga mexay A6oHeHToM U OneparopoM 3aKiIiOueH JIOTOBOP B
NUCbMEHHOM hopMme (Ha OyMa)kHOM HOCHUTETIE).
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3.4. Ilybnuunast odepra, 3aKmoueHHas AOOHEHTOM TIIOCPEACTBOM AaKIENTa HaCTOAIICH
nyOIMYHOM 0(pepThl, UMEET IOPUANYECKYIO CHITy B COOTBETCTBHHU CO cTaTher 434 ['paxkanckoro
konekca Poccuiickoin @Penepauuu U ABIACTCS PABHOCWIBHBIM JIOTOBOPY, IOAIKMCAHHOMY
CTOPOHAMH.

3.5. Omneparop BipaBe oTka3zaTb AGOHEHTY B 3akimoueHuH [1yOnuyHON 0epThl Mpu OTCYTCTBUU
TEXHUYECKOH BO3MOXKHOCTH JJIsl TPEAOCTABICHHS JIOCTYNAa K CETH CBS3HM TeJepaJnOBEIIaHHS
Omneparopa (mpu 3asBKe Ha moxydeHue [lakera yciayr) u/viam A0CTyma K CETH Nepeadn TaHHBIX
Omneparopa.

3.6. Iocnennroro neiicTByronyro penakmuio [Tyonudanon odhepTsl AGOHEHT MOXKET TIOJTYIUTh Ha
caiite Onepatopa - https://sevencom.ru. B ciydae, eciiu AGOHEHTY HEOOXOIUM MO IIMCAHHBIN
Omneparopom Oymaxksbiii sk3emruisip [lyonmuunoit odeprsl, AOGOHEHT JWYHO oOpamiaercs B
ommxkanmuii opuc Onepatopa.

3.7. B cnydae, xorga y A6oneHnTta u OnepaTtopa 3akiIfOueH JOTOBOp B MHCBMEHHOH (Gopme (Ha
OyMa)XKHOM HOCHTEJIE) B paHee JCUCTBYIONIEH PelIaKIuu JOroBOpa, a AOOHEHT JKeJlaeT MepenTr
Ha HOBBIM Tapud, npuHumas, Takum obpaszoM, [lybnuunyro odepty Onepatopa B COOTBETCTBUH
¢ n. 3.3. nacrosmei [lyOnmuHOM OodepThl, MpexHsAS peaakius T0TOBOpa MpPEKpallaeT CBOE
neiictBue ¢ Jarbl peructpauuu HoBoro Tapuda B JluuHomM kaOuHeTe M B MOOHIJIBHOM
npuioxeHndn AOOHEHTa, W, C 3TOTO MOMEHTa, BCTYIAaeT B CHIYy JCHCTBYIOIIAs peNaKIus
Hactosiedt IlyOonuunoit odeptrl. AHamornyHeIM oOpa3om, cornacue (akunent) AOOHEHTa,
npeaycMoTpenHoe myHKToM 3 cT. 438 'K PD na usmenenue ycnoBuit goroopa/ ITyOmmdnOM
odepThl, CYUTAETCSA MOJy4YEeHHBIM, B Ciydae oIuiatel yciyr Omeparopa cBsizu AOOHEHTOM IO
UCTEUYEHUH cpoKa ykazaHHoro B 1. 5.2.5. Hacrosmieit IlyOGnuunoil odepTsl He3aBUCHMMO OT
HAJIWYHST WA OTCYTCTBUS Y CTOPOH JOTOBOPA, 3aKIFOYEHHOTO B MUCHMEHHOU (hopMe.

4. IOPAAOK OKA3AHUA YCJIIVI.
4.1. Tlopsgok MpenocTaBleHUsT YCIyr, a TAKXKE TEXHUYECKOE OMUCAHUE W XapaKTePUCTUKU
npeaycMoTpeHsl Hactosmel [Tybmudanoit odeproit u Pernmamentom.
4.2. AGOHEHT SIBIISICTCS KOHEYHBIM IMOTpeOuTesneM YCIyr, WCTHOJB3YIOIMUM 3TH YCIYrd s
HYXX]l HE CBSI3aHHBIM C MPEANPUHUMATENHCKOMN NIeSTebHOCTBIO, M HE UMEET MpaBa Ha repeaavdy
Yciyr TpeTbuM JuIaMm.
4.3. Omneparop MpeaoCTaBiseT YCIYIHM CBSI3M COIJVIACHO JICHCTBYIOIIUM JIMIEH3USIM U B
COOTBETCTBUU C ACHCTBYIOIIMM 3akoHOonaTenbcTBOM P®. OOmue ycrnoBusi okazaHus YcCiayr
onpenenstorca [IpaBunamu  oOKazaHHUS TENEMATUYECKHX YCIAYr CBSI3HM, YTBEPKIAEHHBIMU
[TocranoBnenuem IlpaButensctBa PO ot 31 mekabps 2021 r. Ne 2607, IlpaBunamu okazaHus
YCIIYT CBSI3U MO Tepenade JaHHBIX, yTBepxkaeHHbIMU [locranoBnenuem I[lpaButenscrBa PO ot
31 nmexaGpst 2021 1. Ne 2606, IIpaBunamu okazaHus yCIYT CBSI3U JJIS L€l TEIeBHU3MOHHOTO
BelaHus U (WIK) paguoBelanus, yreepkaeHHbiME [loctanoBnenuem [IpaButensctsa PO ot 22
nexkabps 2006 1. Ne 785,denepanbHbiM 3akoHoM "O cBsasu" ot 07.07.2003 N 126-
@3.JlelicTByrOIIME JIMIIEH3UU CMOTPETh Ha caiite Oneparopa https://sevencom.ru .
4.4.Tlonate 3asBKy Ha OKa3aHUE YCIYT CBsI3U AOOHEHT MOXKET CIIEAYIOIUIUMH CIoco0aMu:
4.4.1. Ha caiite Oneparopa - https://sevencom.ru:
4.4.2. ocraBuB 3asBKy mno Tenedony: 8 909 700 88 77 unu mHOMY TenedoHy, yKa3aHHOM Ha
caiite OnepaTopa;
4.4.3. B nuceMeHHOM BUJe B opucax Omneparopa;
4.4.4. ocTaBMB 3asBKY uepe3 yaT MOOWJIBHOTO MpuioxeHus OnepaTopa;
4.4.5. octaBUB 3asBKY 110 3J€KTPOHHOU noute OnepaTopa, yKa3aHHOU Ha caiiTe;
4.4.6. ocTaBUB 3asBKYy C TIOMOIIBI0 TepMHUHANA - Teneopuc «Sevencomy, aapeca pa3MenleHus
KOTOPBIX yKa3aHbl Ha caiite Oneparopa;
4.4.77. ocTaBUB 3a8BKY B MECCEH/KEPAX U COLIMAIIBHBIX CETAX:
- Telegram - @SevencomTP_bot,
- B rpynnie BKonrakre - www.vk.com/sevencom_eurokabel
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4.5. CropoHbsl B 3asBKE Ha OKa3aHHUE YCIYr CBSI3M COTJACYIOT BCE YCIIOBHUS HMCIOJIHEHHS
Hacrosmei [Tyonuunoii opepTsi.

4.6. Tlocne momaum 3asBKM HAa OKa3aHHWE YCIYr CBSI3W B TEYCHHE OJHOTrO pabodero IHS ¢
AGoHeHTOM  cBsi3pIBaeTCs  mpeiacrtaButens Omepatopa s HOATBEPXKACHUS — 3asBKH,
COTJIACOBAHUS YCIIOBUH MOAKIIIOUEHUS U ucnoiHenus [Iyonuunoit opepTsi.

4.7. Onepatop B CpOK, HE TpeBbimaronuil 30 KaJeHIapHBIX THEH CO JHS MOCTYIUICHUS 3asBKU
Ha OKa3aHUE YCIYr CBSI3HM, OCYIIECTBIJIIET IPOBEPKY HAJIWYMS TEXHUYECKOW BO3MOXKHOCTHU
npenoctaBieHus AOoHeHTy Ycayr cBs3u. [Ipu Hanuuuum TexHuueckoi Bo3mMoxHocTtu OnepaTop
B TeueHue 10 pabouux nHel peructpupyer 3asBKy Ha OKa3aHUE YCIYT CBS3U.

4.8. Tlopxmouenne AboHeHTa K cetu Omeparopa TPOU3BOIUTCS CEPBUC HHKCHEPAMHU
Omneparopa no coriaacoBaHHbIM CTOpOHAMM YCIIOBUSM M CPOKaM B MHOTOKBapTUPHBIX JOMax He
noapiie 30 (TpuauaTH) KajleHJapHbIX JHEH C MOMEHTA perucTpalyy 3asgBKU Ha OKa3aHHUE YCIyT
CBSI3M, B YaCTHOM ceKTope — B TeueHHe 60 (1IecTuaecsiTd) KaJeHIapHbIX AHEW ¢ MOMEHTa
oratel yciayr AOOHEHTOM B 00ObeMaX, YCTAaHOBJIEHHBIX JOTOBOPOM Ha MPUCOEIWHEHUE K
BoJIOKOHHO-oTnITHYecKo# JimHNH cBsizn OO0 «EBpokabenb» B 4aCTHOM CEKTOpE.

4.9. VYcnyrm TOIKITIOUEHHS CYHUTAIOTCS OKAa3aHHBIMH W TPHHATHIMA AOOHEHTOM, TOCye
noanucanuss CTopoHamMu AKTa TPUEMKH OKa3aHUS yCIAyr B TOpSAJKE, YCTAaHOBIEHHOM
Hactosied [1yonuanoii opeproit, Pernamentom.

4.10. Tlocne Peructpanum 3asBKM Ha TEPUOJ TOJB30BaHUSA YCIIyroii AGOHEHTY BBIIEISETCS
YHUKaJIbHBIA HOMep JluneBoro cuera u Ayrentuduxanronnsie nqanusie (Jlorun u [Mapons) ans
noctyna B Jluunblii kaOuHer AOGoHeHTa. Ilopsgok M ycioBHsS CMEHBI Mapojisi, B TOM 4YHCIIE,
MepevYeHb JEHCTBUM, HEOOXOIUMBIX IS COBEpIICHUs AOOHEHTOM B Cllydae yTpaThl HapoJis,
yka3anbl Ha Caifte Yciiyru v B COOTBETCTBYIOIIEM pa3zene «JIMuHoro kabuHeray.

4.11. JIns ynmoOCTBa M HArJSAHOCTH TIOJB30BaHHsS yciayramu OrmepaTopa: ONEepaTHBHOTO
OTCIEKUBAHUSI M M3MEHEHMs] COCTOSIHMSI CBOEro JIMIIEBOIO CYETa, JIETKOCTU YIPaBJICHUS
MOAKIIIOUEHUSI, HU3MEHEHHUs, OTKIIOUEHUs ycayr AOOHEHT BIpaBe CKayaTh MOOWIIBHOE
npuiIoKeHne «Sevencomy» ¢ JIr000M Tuomanku: apple.com, play.google.com, nashstore.ru, Ha
caiite Oneparopa, YCTAaHOBHTh €r0 Ha CBO€ YCTPOMCTBO (Tene(oH, IIIaHIIET), aBTOPU30BATHCS —
CO3JaTbCBOI0 YYETHYIO 3aIlUCh, HCIIOJIb3YS JIOTUH M Mapojb, BbIJAHHBIE TPU PEruCTpaIuu
3asiBKM Ha MOJKJII0YEHNE U UCIIOJIb3yeMble JJIsl BX0/1a B JIMUHBIN kaOuHe Ha caiite Oneparopa.
4.12. Tlo 3ampocy AOoHeHTa, IUIsi OKa3aHUsS YCIYT CBS3W M Ha Bpems neictBus [lyOamdnHOM
odeptel, OneparopoM MOXKET TMPEAOCTaBIATbCI B apeHAy oOopynoBaHue (mamee -
O6opynosanue). Gunancossie ycnoBus apeHipl O6opyaoBaHus ycranoBieHsl B [lpelickypante
Oneparopa.

4.13. AOoneHT mnpuHMMaeT obGopymoBanue oT Omneparopa, yCTaHABJIMBAaeT €ro B MeCTe
MOJIyUYEHUsI YCIYT, M WCIOJIb3YyeT B COOTBETCTBUU ¢ Hacrosimeld [lyOmuunoit odeproil.
O6opynoBanue mnepenaércss Ha OCHOBAaHMM AKTa MPHEMKH - [epeladyd, MOANUCAHHOTO
CropoHamu.

4.14. B cnyuae pactopxenus Ilydonuunoit odeptsl AGoHEeHT 00s3aH BepHyTh OOOpymoBaHue,
ykazaHHoe B 1. 4.12. Hactosieit odeptol, Onepatopy B TedeHuu 3 (Tpex) KaJeHAapHBIX JHEH B
HCIPAaBHOM COCTOSIHUM, TMOJIHOM KOMIUIEKTAllUM U TOBApHOM BHUJE (C Y4€TOM €CTECTBEHHOTO
u3Hoca). B ciyuae HeBo3BpaTa OGOpYA0BaHUS B yCTAHOBJICHHBIM HACTOSIIMM COTJIAIEHHUE CPOK
AbGoHeHT BblTauuBaeT Omneparopy meHH B pasmepe 1 (0IHOro) MpoOIEHTa OT CTOMMOCTH
OO6opynoBaHMs 3a KaKIblil IeHb MPOCPOUYKH, HO HE BBILIE MOJIHOW cTouMoctd OO0pynoBaHMUs,
yKa3aHHOH B AKTe IpUEMKHU-TIepeIauH.

4.15. Bo3sBpar 000pynoBaHMS NPOM3BOJUTCA CHJIAMM M 3a cdyeT AOOHEHTa MO ajapecam
pasmemenuss ogucos Omeparopa. Bo3spar OOGopynoBaHus NOATBEPXKAAETCS MOINMCAHUEM
COOTBETCTBYIOIINX AKTOB IpueMa-nepeaaun O60pynoBaHUs.

4.16. B cmyuae otka3a oT Bo3BpaTa OOopynoBaHus, ykazaHHoro B 1. 4.12 Hacrosmieit
[TyGnuynoit odepThl, WK Bo3BpaTa HeucnpaBHoro OOopynoBaHus AOOHEHT BBIILIAYMBAET
Omnepartopy nosnHyoo ctouMocts O00pyI0BaHMsl, YKa3aHHYIO B AKTE PUEMKH - Tepeiay.



5. IPABA 1 OBA3AHHOCTH CTOPOH.
5.1. OnepaTop uMeer mpaso:
5.1.1.B 0AHOCTOpPOHHEM TMOPSIKE BHOCHUTh W3MEHEHUS U JONOJIHEHUS B TEKCT CaMOM
[TyGnuunoit odepTsl, B OaHk 3asBKM HA OKa3zaHHE YCIyr cBsizd, B [Ipunokenus n CornameHus
Kk [lyOnuuHoit odepTte, ABIAIOMMXCS HEOTheMieMol 4acThio [lyOnmuuHOW odepTsl, MyOIuKys
BHECCHHBIC JIOMOJIHEHHS U M3MEHEHUs Ha caiite Omeparopa hitps://sevencom.ru He MeHee yem 3a
15 (marHaguaTe) pabounx AHEH 10 HaYayla JIeHCTBUS BHECEHHBIX U3MEHEHUHN U JIOTIOJTHCHHM.
5.1.2. TIprocTaHOBUTH OKa3aHHWE YCIYT CBS3M B cllydae HapymeHHs AOoHeHToM Periamenta,
[IpaBun oxazaHMs YCIIyr MO Tepefadye AaHHBIX, yCIoBUM Hactosimed [lyOmuyHol odepTs B
nopsizke, onpenereHHoM Hacrosmeit [lyommunoit odeproii.
5.1.3. B oxHOCTOpOHHEM TOpsike pacToprHyTh IlyOnmunyro odepry, B ciaydae He yCTpaHEHUS
AOGOHEHTOM TaKOro HapylIeHUs B TeueHHe O (IIeCTH) MECALEB C AAaThl MOJIy4eHUs AOOHEHTOM
yBegoMieHus oT OnepaTtopa 0 HAMEPEHUH TPUOCTAHOBUTH OKa3aHUe Y CIIYT CBA3H.
5.1.4. TIpou3BoAUTH B OJTHOCTOPOHHEM TMOPSAKE M3MEHEHHE Tapu(oB Ha YCIYIH B TMOPSJKE,
ycTaHoBJeHHOM HacToster [1yonuunoit odeproit. [Ipu Hecornacuu ¢ JIFOOBIMU U3MEHEHUSMH U
JOTIONTHEHUSIMU K yCIoBUsAM Hactosied [1yonnunoit odeptsl, nsmenenueM Tapugos, AGOHEHT
JOJKeH MPEeKpaTUTh Mosib3oBaHue Yciayramu Orneparopa [0 Hayana CIEIYIOUIEro pacdeTHOIo
nepuoja. Ecniu AGoHEHT mpoAosrkaeT moJyib3oBarkest Ycemyramu Omnepatopa, Onepatop BlpaBe
CUUTATh, YTO AGOHEHT COTJIaCEeH C BHECEHHBIMU U3MEHEHUSIMU U TOTIOJHEHUSIMHU.
5.1.5. Oka3piBaTh YCIYI'M TEXHOJIOTUYECKH HEPA3PHIBHO CBSA3aHHBIE C OKA3aHUEM YCIYT CBS3H U
HaIpaBJIEHHbIE HA MOBBIIIEHUE UX MOTPEOUTENHCKON [IEHHOCTH.
5.1.6. IIpenocrasnate OOopynoBaHue, MpUHAUIEKAIee Ha MTpaBe coOcTBeHHocTH OnepaTopy, B
pabodeM COCTOSIHMH M HE UMEIOIIee MPUTA3aHUN CO CTOPOHBI 3X JIHII, corjacHo mir. 4.12. — 4.16.
Hacrosei opepTsl, AOOHEHTY B apeHy Ha OCHOBAaHUU 3asBKH.
5.1.7. B ciy4ae HEUCNOJTHEHUS WJIA HEHAJJICKAIIErO0 WCIOJHECHUsT AOOHEHTOM CBOUX
oOsi3atennbcTB Mo Hactosimed  [lyOmumunoit  odepre OmepaTtop BIpaBe MPEANPUHATH
IIPEJyCMOTPEHHbIE 3aKOHOJATEIbCTBOM MeEpbl IO BO3Bpary apeHaHoro OOopynoBaHus,
yKkazaHHOTO B 1. 4.12 Hactosimei [1yonuunoit odepTsl.
5.1.8. Ilpu 4pe3BBIYANHBIX CHUTyallUAX MPUPOJHOTO M TEXHOTEHHOIro xapakrepa Omepartop B
HopsiAKe, MpeIyCMOTPEHHOM 3aKoHoJaTtenbcTBoM Poccuiickoit denepanuu, BopaBe BpeMEHHO
IPEKPaTUTh WIM OTPAaHUYMTh OKa3aHUE TEIEMaTHUECKUX YCIYr CBS3UM U YCIYyr Ieperadyu
JAHHBIX, YCIYT CBSI3U JUIS Lieel KaOeabHOIo TeaeBelaHmsl.
5.1.9. IlpoBoauTh akIuMM, PO3BIIPBIIIM, CKHJIKA M UHBIE CHELHUAIbHBIC IPEUIOKEHUS,
HalpaBJCHHbIE KaK HA MPHUBJICYEHUS HOBBIX KIMEHTOB, TaK U Ha IMOBBILICHHUE JIOAIBHOCTU U
CTUMYJMPOBAHUE PACIIUPEHUS TOIIUCKH ACHCTBYIOIKMX AOOHEHTOB. YCIOBUSA JCUCTBUI
aKIUi, pO3BIIPBIEH, CKMIOK M MHBIX CHELMalbHBIX IpeioxkeHuit OmnepaTop omnpenenser
CaMOCTOSTEJIHO U pa3MellaeT Ha caiite, B opucax Onepatopa.

5.2. Oneparop 06s13aH:

5.2.1. Oxa3biBaTh AOOHEHTY YCIIYTU CBSI3HM, B COOTBETCTBUM C 3aKOHOAATENICTBOM Poccuiickoit
denepanuy, TEXHUYECKUM CTaHIapTamH, juneH3ued, Permamenrom, Hacroseillyomuunoit
odepToit, 3asBKoOil Ha OKka3aHue ycuyr AOOHEHTa.

5.2.2. OGecnieunth AGOHEHTY BO3MOKHOCTh O3HAKOMJIEHUS C YCIOBHSIMHM HacTosuied OdepTsl,
myTeM pasMerieHus e€ Ha caiite OnepaTopa - https://sevencom.ru

5.2.3. IlpenocraBisite AOOHEHTY YCIyrd TOCI€ BHECEHHMs MM JEHEXHBIX CpEICTB, B
cooTBeTcTBUH ¢ 11.3.3 HacTosmei [1ydarnunoit odepTsl.

5.2.4. YcTpaHATh B YCTaHOBJIEHHBIE CPOKHM HEUCIPABHOCTH, MPENSATCTBYIOIIUE IOJIb30BAHHIO
Ycenyramu cBs3u.

5.2.5. UzBemars AGOHeHTOB Ha caiite https://sevencom.ru o6 m3meHnennu TapudoB Ha Yciyru
CBSI3U HE MeHee yeM 3a 15 jHel 10 BBeJIeHHs HOBBIX Tapu(OB.

5.2.6. IlpenoctaBnsat AGOHEHTY — (HU3UUECKOMY JIHIY - TpaxkaaHuHy P® poctyn k caiitam B
MH(POPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHOW ceTn «MHTepHeT», NH(POPMAIIMIOHHBIM CUCTEMaM U
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nporpaMMmaM Juis OBM, BKJIIOYEHHBIM B II€PEUYEHb OTEUECTBEHHBIX COLMAIBHO 3HAYMMBIX
MH(POPMAIIMOHHBIX PECypcoB, 0e3 B3MMaHHs IUIaTl C MOMEHTa moiydeHus OmnepaTopom
cornacusi AGoHeHTa- rpaxkaannHa PO Ha monydyeHne TakuXx yCIyT, JeWCTBYIOLIETO B TeueHue 24
9acoB, IIyTeM IepeHanpanieHuss AGOHeHTa- rpakaanuHa PO Ha cTapTOBYIO CTpaHUILY MEpEeYHs
OTEYECTBEHHBIX COLMAIBHO 3HAYUMBIX HMH(OPMAIMOHHBIX PECYpCOB Ha EIMHOM IOpTalie
roCy/lapCTBEHHbIX M1 MyHULUINIANbHBIX ycayr. [lomyuenue cornacust AGoHeHTa- rpaxaanuHa PO
Ha TIOJIydCeHHE TaKUX YCIYr OCYIIECTBIIACTCS C TOMOUIIbIO JMYHOrO KaOWHeTa Ha caiite
Omneparopa.

5.3. AGOHEHT UMEET MPaBo:

5.3.1. Beibupatb u mensats Tapudsr,

5.3.2. Orkazarbcst B J1000€ BpeMs B OJHOCTOPOHHEM TMOPSAIKE OT HCIHOJHEHUS
HacTosenl lyonuunoil odepTsl npu ycioBUM ormaThl (GaKTUYECKH MOHECeHHbIX Omneparopom
CBSI3M pacXxoJ0B IO OKa3aHUIO Y CIYT CBSI3U;

5.3.3. Pactoprayrs Hacrosmyto [lyOnuunyro odepty, nucbMeHHO npenaynpeaus OnepaTopa HE
MeHee 4yeM 3a 15 kaneHaapHbIX 1Hel 10 MoMeHTa pacTopxeHus [TyonnuHoit odepTsl.

5.3.4. Otka3zaTbCsl OT MOTPeOJIEHNUs OJHOW WM HECKOJIbKMX YCIYr WIM NepedTH Ha ApYyrou
Tapud. [Iponomkenne nosydenust AGoOHEHTOM YCIIyT TocCie BCTyIUIEHUs B cuily Permamenra,
Tapudos, usmenenuit  Ilybnmuunoit odepts, Permamenrta, TapudoB o3Hauaer cormacue
AOGOHEHTa C UX HOBBIMHU YCIIOBHUSIMH.

5.3.5. o 3asBnenuto AbGoHeHta, nojanHomy Oneparopy no TenedoHy, B yate Oneparopa Ha
caiiTe, Yepe3 JMYHBIA KaOMHET WJIM TEXHUYECKYI0 MOJICPKKY B MOOHIBHOM TPHIIOKECHUH,
MyTeM JIMYHOTO oOpateHus B oduc Oneparopa, MoyrydaTh JOMOJIHUTEIbHbBIE YCIIYTH.

5.3.6. llpuHuMaTh y4acTMe€ B aKIMAX, PO3BITPHIINIAX, CKUAKAX M WHBIE CHEHUATIBHBIX
npemtoxenusx OnepaTtopa, €Clid YCJIOBHsI MX JECHCTBUS PaCIpOCTPaHSIOTCS Ha AOOHEHTA.

5.3.7. Otka3aTbCsi OT y4acTUs B aKUMSAX, PO3BITPHINIAX, CKUAKAX M HMHBIE CHEHUATBHBIX
npemioxenusax Omneparopa, yBenomMuB 00 3ToM Ormeparopa NHCbMEHHBIM 3asBJIICHHEM Ha
OyMa)XHOM HOCHUTENE C yKa3aHHEeM HoMepa a0OHEHTCKOTO JIOrOBOpa WM JIMILIEBOTO cueTa U
JTATOM MPEKPAILICHUS YyYaCTHSI.

5.4. A6oHeHT 00s13aH:

5.4.1. BxocuTh miaty 3a OKa3blBa€Mble €My YCIyrd CBSI3M U HUHBIE MPETyCMOTpPEHHBIE
[IyOnuuHoit odepToit yciayru B MOJHOM 0ObEME M B OIPENEICHHBIE CPOKH, COOINONATh
TpeOOBaHUs 3aKOHOIaTeNNbCTBA, PernaMenta u ycinoBus Hacrosien [1yonuunoit odepTsr;

5.4.2. Vcnonb3oBaTh 000pyaoBaHue, cepTUdUIMpOBaHHOE MUHHUCTEPCTBOM CBsizu PD, u He
MOAKIIIOUaTh K a0OHEHTCKOW TUHUH 000pYyJI0BaHHE, KOTOPOE HE COOTBETCTBYET YCTaHOBICHHBIM
TpeboBanusaM, U HacTosmen [Tyonuunoit odepToi;

5.4.3. CopepxaTb B HCIPABHOM COCTOSIHUM AaOOHEHTCKYIO JIMHHMIO KaOEeIbHOTO BEIllaHUs B
MHOTOKBAPTUPHOM JIOME€ W/WiIM aOOHEHTCKYI0 JIMHUIO CEeTH TNepeJadyd JaHHbIX B
MHOTOKBAPTUPHOM JIOME€ H/WIIM aOOHEHTCKYI0 JIMHUIO CETH TMepeladyd AAHHBIX B YacTHOM
CEKTOpe U MOJIb30BaTeIbCKOEe 000pYyIOBaHKe, HaxosIieecs: B MoMeleHud AOOHEHTa, U HECTU
BCE 3aTpaThl Ha UX COJIEpKAHHUE, PEMOHT €IMHOINYHO.

5.4.4. CaMOCTOATENIBHO 3HAKOMUTBCS C MH(OpMaIei 00 YCIOBHUSAX OKa3aHUS YCIYT CBS3H,
Tapudax, aKIUAX, PO3BITPHIIIAX, CKUIKAX U WHBIE CIEUATBHBIX Mpeanoxkenusx Omneparopa Ha
caiite Oneparopa https://sevencom.ru;

5.4.5. Coobmate Omepatopy CBSA3M B CPOK, HE TpeBblmatonmii 60 n1Hel, o mpeKpanieHuu CBOETOo
IpaBa BJIJCHUA U (MJIM) 10JIb30BaHMs MIOMEIEHHEM, B KOTOPOM YCTaHOBJIEHO 000py/I0BaHME, a
TaKke 00 U3MEHEHUH COOTBETCTBEHHO (paMmiIMu (MMEHH, OTYECTBA) U MECTA KUTEIbCTBA.

5.4.6. CooOmare Omneparopy B NHUCBMEHHOM BHJE B CpPOK, HE MpeBbIIAOmMi 15 maHe, o
npekpaieHun Hactosmenllyonuanoit odeptsl.

5.4.7. B cnydae u3meHeHUs TM00bIX pekBu3uTOB (st OJI — ®UO, aapec, Tenedon) AGOHEHT
00s13aH, He mo3aHee 15 KaleHAapHbBIX JHEH ¢ MOMEHTa 3THX U3MEHeHui, n3Bectuth Oneparopa
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O TaKMX M3MEHEHHAX C MPUIOKEHHUEM IOATBEPKAAIOUINX H3MEHEHUS JOKYMEHTOB, B MHOM
ciygyae Omeparop He HECET OTBETCTBEHHOCTh 3a KaKMe-JIMOO TMOCIEICTBUS, CBS3aHHBIE C
HEHAJUIeKAIUM YBEIOMJICHHEM, UM HACTYIJICHUEM HEOJIarONpUATHBIX MOCIEICTBHMA, KOTOPBIE
MOTJIM BO3HUKHYTb 110 3TOW MPUYHHE .

5.4.8. Cobmronath npaBuJa MoJIb30BaHUS YCITYTOM:

- coOmroaTh yCTaHOBIIEHHBIE 3aKOHOAaTeNbCTBOM Poccuiickoit denepanyy rmpaBusia U HOPMBI;
- HE pacrIpoCTpaHiITh HHPOPMAIIHIO, OCKOPOIISIFOIIYIO Y€CTh U JOCTOMHCTBO APYruX AOOHEHTOB,
COTPYZIHUKOB, mpeacTaButenein Oneparopa;

- HE OpPraHM30BBIBATh JEHCTBHA, CIIOCOOHBIE NOMEIIaTh HOPMaIbHON paboTe apyrux
AbGoHeHTOB, 060pynoBanuto OnepaTopa Win BCel CETH.

5.4.9. O6ecrieunts pabOTy CBOETO KOMITBIOTEpA WIIM MapHIPyTH3aTOPa, MOIKIIOUYEHHOTO B CETh
Omneparopa, B COOTBETCTBUY C TPAaBUIIAMH IKCIUTyaTallly, B T.4. HAJTMYUE 3a3eMJICHUs. B cirydae
BBIXOJIa M3 CTposi obopynoBanusi Omeparopa Mo MPUYMHE HApYIICHUs MPAaBHI KCIUTyaTalluu
KoMIploTepa AOOHEHTOM oIulata peMoHTa obOopynoBaHuss Omnepartopa U 00OOpynOBaHUs
AOQoHeHTa TPOU3BOAUTCS AOOHEHTOM.

5.4.10. AGoHEHT — (QuU3NYECKOE JHUIO, MPHU MOCTYIUIEHHH COOTBETCTBYIOIIErO 3ampoca OT
opraHa, OCyIIECTBIISIOIIETO OTIEPAaTHBHO-PO3BICKHYIO JIEATEIILHOCTD, B T€YCHUE 3 pabovnx JHEH
CO THS TIOJIy4eHHs Takoro 3ampoca oT Omepatopa HampaBHTh TMOITBEP)KICHHE COOTBETCTBHUS
MIEPCOHATBHBIX JAHHBIX (PAaKTHUECKOTO ITOJIb30BATENsl CBEICHHSIM, 3asBICHHBIM B [lyOmudHOM
odepTe, OTHUM WITH HECKOJIBKUMH U3 CIIEIYIONINX CIIOCOO0B:

- nuHO B oucax OmnepaTopa;

- o Tenedony mwiu B yatax CiayxObl TeXHu4Yeckoi noanepkku Oneparopa;

- TI0 JIEKTPOHHOI nouTe Onepartopa.

[loaTBepxaeHHEe COOTBETCTBUS IEPCOHAIBHBIX  JAHHBIX  (DAKTHMUECKOTO  IOJIb30BaTENs
CBeIICHUSIM, 3asiBiIeHHBIM B [lyOmmuHol odepTe, ocyliecTBIseTCS MyTeM CBEPKHU MACHOPTHBIX
TaHHBIX AGOoHEHTa M MaHHBIX Oneparopa 0 HEeM.

5.4.11. AGoHEHT — (HU3HUECKOE JIMIIO 00s3aH MOINMUCHIBATh AKTHI NMPUEMKH OKa3aHHS YCIyT
MOAKIIIOUEHUSI UM UHBIX JOTOJHUTENBHBIX YCIYT, a Takke AKThI nepenaun OOopynoBaHus B
JIeHb CJIa4M U Ha MECTE OKa3aHUs YCIYT.

[Ipn oOHapykeHUU B XOJie¢ MPUEMKH YCIYI HEIOCTaTKOB, AGOHEHT 00s3aH 3asBUTH 00 ITOM
Oneparopy ¥ OTpa3uTh 3TO B NMHCbMEHHOM MOTHBHUPOBAHHOM OTKa3e OT MOJMUCaHUS AKTa
MPUEMKH OKa3aHHbIX yciayr, a Omneparop o0s3aH yCTpaHUTh OOOCHOBAHHO 3asBJICHHBIE
3aMeuaHus B coryiacoBaHHble CTOpOHAMH CPOKH.

AOGOHEHT, OOHapyXHUBLIMI NOCIE MPUEMKH YCIyr HEIOCTAaTKH, KOTOpble HE MOTJIH ObITh
YCTaHOBJICHBI TIPU OOBIYHOM CHOCOOE MPUEMKH (CKPBIThIE HEIOCTaTKU), 005S3aH U3BECTUTH 00
stom Omeparopa, a Omeparop 00s3yeTcsl YCTpaHUTh TaKue HEJOCTAaTKU B COTJIACOBaHHbBIC
CropoHamu CpOKH.

5.4.8. AGoneHT 00s13aH Hcnonb30BaTh OOOpYyAOBaHKE, B CIy4ae MPEIOCTaBICHUS €TO B apeHy,
cormacHo m. 4.12. nacrosmieit [lyOnamunoit odepTbl, B COOTBETCTBUM C €r0 HAa3HAUCHUEM.
AOGOHEHT CaMOCTOSITENIbHO HECET PacXojbl Ha €ro cojAep)KaHWe U TMOoJiepKaHue B paboueM
COCTOSIHUM, a TaKkKe He BIIpaBe IMepefaBaThb TPEThUM JIMIIAM, CHaBaThb €ro B CyOapeHmay,
CaMOCTOSTEJILHO TPOU3BOIUTH PEMOHT.

5.4.9. B ciyuae BbIxosaa apenjoBaHHoro OOopynoBaHus, yka3zaHHoro B 1. 4.12. Hacrosmieit
[TyOnuunoit odepTsl, Mo BUHE AOOHEHTa MM TPEThUX JIML, JOMYIIEHHBIX K TaKoOMYy
O6opynoBanuto AbGoneHTOM, 3ameHa OOOpymOBaHHSA OCYIIECTBIAET 3a cueT AOOHEHTa
COTJIACHO MOJHOM CTOMMOCTH, YKa3aHHOM B AKT€ IPUEMKH - TIepe/IauH.

6. IOPAJIOK PACYHETOB.
6.1. Croumocts Ycnyr, npenocrapisieMbix Oneparopom AGoHeHTY o Hactoseit [Tyonnunoi
oepre,onpeneneHs B JeWCTBYIOLIUX Tapudax, pa3MelIeHHbIX Ha
caiite https://sevencom.ru w/mumun B o¢ucax Omneparopa. Llensr Ha Ycimyrm yka3bIBaloTCsl B
pyoIsX.
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6.2. Croumocts OOOpymoBaHUS, MPEIOCTABIEMOTO B apeHAy corjacHo 1. 4.12 Hacrosmiei
[TyGnuynol o¢epThl, yKa3aHa B JACHCTBYIOIIEM Ha MOMEHT 3akmtoueHus [lyOnndaHoi odepTs
[peiickypanTte B oucax Oneparopa u B crouMocTh Tapuda He BXOIHT.
6.3. AGOHEHT CaMOCTOSITEIIBHO TOJJICPIKUBACT MOJIOKUTEIBHBIN OaJaHC CBOETO JIMIIEBOTO CUETa,
CBOEBPEMEHHO TPOU3BOJS ABAHCOBBIC IUIATEXKU B TOPSAIKE, MPETYCMOTPEHHOM BBIOpAHHBIM
tapudom. OriaTa MPOU3BOIUTCS B PyOIIsIX.
6.4. AGoneHT 00s3yercs npu npuHiATHHA [lyOnmudyHON OepThl OIUIATUTH MO YCTAaHOBJICHHOMY
Tapudy ycmyrm 3a moAKIOYEHHWE B TeYeHHWE 2 (IBYX) KaJICHIAPHBIX JHEH C MOMEHTa
MOJKITIOYEHUsI YCJIYT, BHECS JCHEKHbIE CpEACTBA Ha CBOM JIMIIEBOW CUET CIOcoOamw,
ycTaHOBIIEHHBIMH HacTosmien [Tyonuanoit opeproit, PermamenTom.
6.5. Ilmata yciayr 3a NOOKIIOUEHHE B3MMaeTCd OJHOKPATHO 3a KaXAbIH (akT Takoro
MOAKIIIOUEHUS K yciayram cBsizu Oneparopa v B crouMocTh Tapuga He BXOAUT.
6.6. IIpu nonmyuennn AbGonentom [lakera ycmyr oriara 3a BCe YCIYTH NMPOU3BOAMUTCS HA OJUH
JUIEBOM CYET — cueT MPeAOoCTaBICHMsI YCIyr IO JOCTyny K ceTu MHTepHeT, B pa3mepe
ycTaHoBJIeHHbIX TapuoB, pa3MemieHHbIX Ha caiite https://sevencom.ru w/unm B oducax
Omnepatopa.
6.7. Omnatute ycryrum Omneparopa mo Hacrosmiedr Odepre AOOHEHT MOXKET CIICTYIOIUMU
criocobamu:

- B oucax Omneparopa 03 KOMUCCHUH;

- Ha caiite Oneparopa 6€3 KOMUCCHH;

- B IMYHOM KabuHeTe Ha caiite OnepaTtopa 0€3 KOMUCCHH;

- B MOOMJILHOM TIPHIJIOKEHHUE «Sevencomy 06e3 KOMUCCHH;

- yepes miarexHbiid TepMuHaisl (QIWI, AMIGO, MI'TI) ¢ komuccueit;

- yepe3 TepMuHaisl - Teneoduc «SEVENCOM» 6e3 komuccuu,

- yepe3 MHTepHeT-0aHK ¢ KOMHUCCHEH;

- B EquroMm pacuernom nentp (EPL]) ¢ komuccueit;

- yepe3 [Touty Poccuu ¢ komuccuei;

- TIOJIKJTFOYMB aBTOTUIATEXK Ha caiiTe Oneparopa ¢ KoMUccruen OaHka.
6.8. AOOHEHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTh 3a NMPABUJILHOCTH MPOU3BOIUMBIX MM
iarexxed. [Ipn usmeHennn GAHKOBCKUX PeKBU3UTOB OmepaTopa, ¢ MOMEHTa OIyOJIMKOBaHUS
HOBBIX PEKBHU3UTOB Ha  caiite- https://sevencom.ru AGOHEHT CaMOCTOSATENBHO  HECeT
OTBETCTBEHHOCTH 3a IIATEKU, TPOU3BEJICHHBIE IO YCTAPEBIIUM PEKBU3UTAM.
6.9. ®@akT oriatel YCIyru CUMTAeTCs MOATBEPKIACHHBIM, a JIMIEBOM cueT AOOHEHTa OTKPBITHIM
MOCJIe IOCTYIJICHUS IEHEKHBIX CPEICTB Ha pacueTHbIN cyeT Oneparopa.
6.10. AGoHeHT ocBelmOMJIEH U corjaceH, 4yTo OmneparopcBOMMHU TEXHUYECKUMHU CpPEICTBAMU
OCYILIECTBISIET KOHTPOJb 32 COCTOSIHMEM JuieBoro cyera AOonenta. C  jmaTel
00pa30oBaHUSOTPHUIIATENILHOTO OanaHca Ha JUIEBOM cueTte AOOHEHTa JOCTyll K Yciayram
ABTOMATUYECKU MPHOCTAHABIMBAETCA U MOXET ObITh BOCCTAHOBIIEH TOJBKO IMOCIIE TOMOIHEHUS
JUIEBOTO CYeTa B COOTBETCTBUHU C YCIOBHUSAMH HacTosen [1y0aumunoit ogepTsl.
6.11. Akuent AGoHeHTa paccMarpuBaeTcst OnepaTopoM B Ka4eCTBE €ro COTJIacus Ha MOJTy4YeHHE
cueToB M yBemomieHHi OmneparopaltoObIMH U3 TEPEYUCIEHHBIX CHOCOO0B:IIEKTPOHHBIN
JOKYMEHTOOOOpOT uepe3 omepaTopa — KOHTYpP.IUAJOK, 3JEKTpoHHas mnouta,SMS,B nudHOM
kaOuHete AOOHEHTa,pUSh-yBemoMileHHsT B MOOMJIBHOM TMpHIIOKEHHH, B oducax Omepatopa.
AOGOHEHT MOXXET MOJYYHUTh OYMaXKHYIO0 BEPCHIO cueTa MO JMYHOW Npockde B 1r000M oduce
Oneparopa.

7. IPUOCTAHOBJIEHUE NPEJOCTABJIEHUSA YCJIYT CBSI3U.
7.1. IIpuocTaHoBIIeHHE TPEJOCTABICHUS YCIYT CBSI3U MO MHULIMATHBE AOOHEHTA:
7.1.1. AGoHeHT BmIpaBe MPHOCTAHOBHUTH OKazaHUe YCIyr joctyna kK cetu Wutepner, [lakera
yCiyT, MoJIaB 3asiBjaeHne 00 3trom OnepaTopy JH0OBIMU TOCTYIIHBIMH CIIOCOOaMU:
- B opuce Onepatopa,
- mo HoMepy Tenedona 89097008877 Onepatopa,


https://sevencom.ru/
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- B yaTe MOOWIBHOTO npuioxeHus OmnepaTopa,

- B yare Ha caiite Oneparopa,

- TI0 3JIEKTPOHHOM noyte Oneparopa

- B yaTe OUITMAIEHOTO cooO1iecTBa KOMITAaHUH o aapecy

www.VK.com/sevencom_eurokabel
7.1.2. AGOHEHT BIIpaBe MPHUOCTAHOBHUTH OKAa3aHHWE BCEX YCIYT cBs3u B Ilakere yciayr wiam oaHy
n3 ycanyr cBsasu u3 llakera ycayr, nonmaB 3asBieHue Orneparopy B mnopsake m. 7.1.1
Hacrosmenl lyonmuanoit odeprel, u manueni [laker ycnmyr pasOuBaeTcs Ha aHaJIOTHYHBIE TIO
CBOEMY COJIEP’KaHHIO MOHO YCIYTH.
7.1.3. IlpuocTtaHOBICHHE TPENOCTABICHUS YCIYr CBSI3M MO MHUIMATHBE AOOHEHTa SIBIISIETCS
IUTATHOW YCITYTOH, CTOMMOCTh KOTOpPOW ycTaHOBIeHa B Tapude Ha MPHOCTAaHOBKY YCIyT CBSI3U
no uHUIMaTuBe AOOHEHTa, pa3MmelieHHOM Ha caiite Omepartopa u B Ilpelickypante B oducax
Omneparopa.
Pasmep Tapuda Ha npHOCTAaHOBKY yCIyr CBS3M 10 MHUIMATHBE AOOHEHTa OINpE/AeseH 3a OJUH
JeHb (PaKTUYECKOM MPHUOCTAHOBKHU YCIYr CBsi3H. CTOMMOCTB YCIYTM 3@ NPUOCTAHOBKY YCIYT
CBSI3U, KOTOPYIO AOOHEHT 00s3yeTcsl OIUIaTUTh, PACCUMTHIBACTCS MO CIEAYIOMIEeH (opmyrie:
Tapud Ha HpPUOCTAHOBKY YCIYT CBSI3M YMHOXEHHBIH Ha KOJMYECTBO JIHEH MPUOCTAHOBKH,
YKa3aHHBIX B 3asBJICHUU HA IPUOCTAHOBKY.
Omnata YciIyr mpuOCTaHOBJICHUSI TPEAOCTABICHUS YCIYT CBSI3M N0 MHHUIIMATHBE AOOHEHTa B
cllydae HaJlu4Msl JCHEXKHBIX CPEJICTB Ha JINLeBOM cuere AOOoHeHTa yaepxuBatotrca OnepaTopom
aBTOMAaTUYECKU B TeueHue 3 (Tpex) KaJleHAApHBIX JTHEH IMocje BOCCTAHOBJIEHUS YCIIYT CBS3H.
AOGOHEHTCKas MjaTa 3a CIEAYIOUIMI MecsI] Mocie MPUOCTAHOBKU YCIYT BHOCHUTCS B HOpPSIKE
BbIOpanHOTO Tapuda 3a yciyru cBs3u.
Omata Yciiyr NpUOCTAHOBIICHMS MPEJOCTABIECHUS YCIyr CBSI3U MO MHULUATHBE AOOHEHTa B
cllyyae OTCYTCTBHUS JEHEXKHBIX CPE/ICTB Ha JIMLEBOM cueTe AOOHEHTa BHOCUTCS AOOHEHTOM Ha
CBOM JIMIIEBOM cUeT HE mo3faHee 3 (TpeX) KaJCHAApHBIX JHEW MOCJIEe BOCCTAHOBJICHHS YCIyT
cBsi3U. AOOHEHTCKas IjaTra 3a CIEAYIOIMH MecAl IO0Cie NPUOCTAHOBKHM YCIYI BHOCHTCSA B
nopsizike BeiOpanHoro Tapuda 3a yciryru CBsi3H.
7.1.4. Tlpu mpuocTtaHOBKEe BceX ycayr cBs3u B [lakere ycmyr AOOHEHT OIUIQauMBAET YCIIYTH
IIPUOCTAHOBKU 3a KAXKAYIO YCIYTy CBsA3H, BXoasuyto B [laker yciyr. [Ipu npuocraHoBke 0HOM
ycayru cBsizu u3 [lakera yciyr, AGOHEHT OIUIaYMBAET YCIYTy IPUOCTAHOBKHU TOHM YCIIyTU CBS3H,
KOTOPYIO OH IIPUOCTAHOBMJI IO 3asIBJICHUIO, pyras yciayra CBs3M OIUIayMBaeTcsi AOOHEHTOM IO
Tapudy MOHO-yCIIyrM CBSI3M, aHAJIOTMYHOMY II0O CBOEMY COJIEpKAHMIO, YKa3aHHOMY B
Hacrosei [Tyonuanoii odepre.
7.1.5. Ilepmon mpuocranoBieHus Yciayr cBszu HauumHaeTcss ¢ 00 wacoB 00 muHyT OHS,
yKa3aHHOTO B 3asBleHUU AOOHEHTa Ha MpHOCTaHOBiIeHUE. BoccraHoBieHne Yciayr cBs3u
AbGonenty mnpousBoautcs OrmneparopoM B [€Hb OKOHYAHUS NPUOCTAHOBKU, YKa3aHHbBIN
AGOHEHTOM B 3asBJICHUU Ha NPUOCTAHOBKY YCIYr CBsi3U. Takoe HPHUOCTAHOBIEHHE YCIIYT
BO3MOJKHO He yaile 2 pa3 B I'oJl, B COBOKYITHOCTH 3a 3THU JIBa IPUOCTAHOBIIEHUS HE OoJiee, yeM Ha
30 (tpunuaru) KajeHAapHbIX AHed noapsn. C naTel NPUOCTAHOBKM, 3a HEUCHOJIb30BAHHBIN
NEpUO/I ICHEKHBIE CPEJICTBA BO3BPAIIAIOTCA HAa cYET AGOHEHTA C Y4eTOM yJep KaHUs IJIaThl MO
tapudy 3a mpuOCTaHOBKY yciayrn. C MOMEHTa CHSTHS HPUOCTAaHOBKM HAUYMHAETCS HOBBIM
PacYETHBIN IIEPUO.
7.1.6. B cnyuasx, xorga AOOHEHTy TpeOyeTcs WHOW CpOK NPHOCTAHOBKU YCIYr CBSI3U, OH
BIIpaBe C 3asBieHUEM oOpatutbcd Kk Omeparopy cmocob6amu, yka3aHHeiMM B 1. 7.1.1.
Hacrosmenllyonuunoit odepTsl, 3a coriracoBaHMeM HEOOXOAMMBIX CPOKOB MPHUOCTAHOBICHMS
IIPEIOCTABIICHUS Y CIIYT.
7.1.7. B mepuoJ NPHOCTAHOBJIECHUS YCIYr CBS3W 1O MHUIMAaTHBe AOOHEHTa oIUiata 3a
Ob6opynoBaHue, B3sTOC B apeHAy WIM Haxojsuieecs B paccpouke y AOOHEHTa, MpoJ0JDKaeT
B3UMAaThCs PETYIISIPHO, COTJIACHO YCTAaHOBJIIEHHBIM CTOPOHAMU YCIIOBHSIM.

7.2. HpI/IOCTaHOBJ'IeHI/IC MpeaAOCTABJICHUSA YCIYT CBA3U 110 HHUIIUATUBC OnepaTopa:
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7.2.1. B cnydae Heoriatel AGOHEHTOM B YCTaHOBIEHHBINH Tapudom cpox aDOHEHTCKOH MIaThl, a
TaKKe OTCYTCTBHUS 3asBIICHHS OT AOOHEHTa O MPUOCTAHOBICHHM YCIYT MO €ro WHHUIIUATHBE,
Omneparop BIIpaBe NMPUOCTAHOBUTH OKa3zaHHE YCIYT CBS3M, YBeIOMHB AOOHEHTa Crocobamu,
coryiiacoBaHHbIMU B HacTtosiei [1yonuunoii odepre, He MeHee ueM 3a 3 KaJeHIApHBIX JHS 10
MOMEHTA IPUOCTAHOBKHU YCIYT CBSI3H.

7.2.2. IlpuocTaHoBieHUE NPEIOCTABICHUS YCIYr CBsI3U N0 MHUIMaTHBe OnepaTopa SBISETCS
IUIATHOM YCIIYrOM, CTOMMOCTh KOTOpPOW ycTaHOBJE€Ha B Tapude Ha NpUOCTAHOBKY YCIYyI CBSI3U
o uaUNraruBe Ormeparopa, pa3MenieHHOM Ha caiite Omneparopa u B [Ipelickypante B oducax
Omneparopa.

Pasmep Tapua Ha npuocTaHOBKY yCIIyr CBSI3M 1O MHUIMaTHBEe Oneparopa OInpeseieH 3a OJUH
IeHb (PaKTUYECKOH MPUOCTAHOBKH YCIyr CBsi3H. CTOMMOCTB YCIYr'H 3a MPHUOCTAHOBKY YCIYT
CBS3M paccuuThiBaeTcsi Mo cuenyromein ¢opmyne: Tapud Ha NpPUOCTAHOBKY YCIyr CBSI3U
YMHOEHHBIN Ha KOJIMYECTBO JTHEW MPUOCTAHOBKH.

AOGOHEHT 00s13yeTcsl OIIaTUTh CTOMMOCTh Y CIIYT IPUOCTAHOBKH MPENOCTABICHUS YCIYTH CBSA3U
no uHunuaruee OnepaTtopa Mo KaxKJIOH yciyre cBsiz3u, KoTopyto OnepaTop pyKOBOJCTBYSACH II.
7.2.1. npuOCTaHOBUIL.

7.2.3. BoccraHOBIIEHHE YCIYT CBSI3M IOCJTE MPHOCTAHOBKHU IPEAOCTABICHUS YCIYT CBSA3HU IO
naunmatuBe Omneparopa TPOW3BOAUTCS B TeueHHE 3 (TpexX) KaJdeHIApHBIX JTHEH Tmocie
MOCTYIUIEHHUS ICHEXKHBIX CPEJICTB Ha JUIEBOI cueT AOOHEHTa B pa3Mepe CTOMMOCTH YCIYTH 3a
MIPUOCTAHOBKY YCIIYT CBSI3M M MECAYHOTO IIaTexa 1o BeiopanHoMy Tapugy. C MoMeHTa CHATUS
MIPUOCTAHOBKH HAYMHAETCS HOBBIN PACUETHBIN MEPUO.

7.2.4. B mepuoa mNpUOCTAaHOBJIEHHUS YCIyr cBsi3u Mo uHUnMatuBe Oneparopa oruiara 3a
O6opynoBaHue, B3ATO€ B apeH/y WIM Haxojdlleecss B paccpouke y AOOHEHTa, IMPOJOJLKAeT
B3UMAaThCs PErYISIPHO, COTJIACHO YCTAaHOBJICHHBIM CTOPOHAMU YCIIOBHSIM.

7.3. IlpuocTaHoBIEHUE YCIYT, BBI3BAHHOE MEpPEphIBAMU B MPEIOCTABICHUN HE M0 MHUIMATHBE
AboHeHTa:

7.3.1. B cmyyae BOBHMKHOBEHHUS aBapUMHBIX CUTYAIlMH, HEYOBIECTBOPUTEIBHOTO Ka4eCTBA HIIH
MePEPHIBOB B MIPEIOCTABICHUHN Y CIIyr AGOHEHT 00s13yeTcsl COOOIIUTh HE3aMEeUTUTEIFHO 00 3TOM
Omneparopy 100BIMU JOCTYITHBIMU CIIOCOOAMU:

- o Homepy Tenedona 89097008877 wiam WHBIM HOMEpaM, YKa3aHHBIM Ha caiite Oneparopa

- B UaTe KOMIIaHUH, pa3MelleHHOM Ha caiite Oneparopa

- B yaTe O(pHUIHAIBHOTO COOOIIECCTBA KOMITAHUH IT0 aapecy WWW.VK.com/sevencom_eurokabel
7.3.2. B cayuasix mepepbIBOB CBSI3H, IPOUCXOAAIINX HE 1O BUHE AOOHEHTa W MPEBHIIIAIONIUX 3
yacoB B cyTkH, OmepaTop mo oOpaiieHnto AOOHEHTa KOMIEHCUpyeT AOOHEHTY KaXKIblid 4ac
npoctos B pazmepe 100%, coriacuo BeiOpannomy Tapudy no gopmyrne:

N = (A/60/24) * B,

rae N - cymma nepepacuera,

A - MecsuHasi CTOUMOCTh Tapuda KIneHTa

B — Bpems npocTos yeayru (B yacax).

Jlannast komrmeHcanusi OyJgeT 3aducieHa Ha JIMIEBOM cueT ab0OHEeHTa MpU HAYUCICHUU
aboHeHTCKOM muaTel coriacHo Tapudy, He Mo3aHee MociaeaHeld JaThl KaleHIapHOTO MecsIa, B
KOTOPOM IPOU30ILEN IEPEPHIB CBSA3H.

7.3.3. Bpems peakuuu Onepatopa Ha aBapuifHyI0 3asBKy AOOHEHTa cOoCTaBiiseT He Ooiee 24
(mBammaTti yetbipex) 4acoB exeaHeBHO ¢ 9:00 mo 21:00 mo mectHOMy Bpemenu. I[lpu aBapuw,
CBS3aHHOM C HEOOXOJMMOCTHIO BOCCTAHOBJIEHHS MAarMCTPAIbHBIX BOJOKOHHO-ONMTHYECKHUX
JIMHUN CBSI3M, MIEPEPHIB B MPEJOCTABICHUH YCIAYTr HE npeBbiaeT 12 yacoB. BoccraHoBUTENbHBIE
paboThl MO MPUYMHE HACTYIUICHHUS aBApUHHOTO cIydash MMEIOT HAWBBICHIMA MPHOPUTET U
IIPOU3BOIATCS IEPBOCTENIEHHO.

7.3.4. Oneparop oCTaBIISET 32 COOOH MPABO MPEPHIBATH MPEIOCTABICHUE TEIEMATHIECKUX YCIYT
CBSI3U U Mepeslaud JaHHBIX JUI [IaHOBO-TIpoduinakTuyeckux padot B nepuoa ¢ 10:00 no 16:00 B
Oynuu. [IpoBenenue mIaHOBO-MPOPHUIAKTUYECKUX PabOT Mmepepacyery He MOIICHKHT.
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8. TEXHUYECKOE OBCJ1Y’ KUBAHUE
8.1. Omeparopa Mpou3BOAUT TEKYIIEe TEXHUUYECKOE OOCITy)KMBAaHHE M PEMOHTHBIE pabOTHl y31a
Iepelaud JaHHBIX, CETH MepeAaud NaHHbIX, NpHHaIexkamux Omnepartopy, 10 aOOHEHTCKOMN
JUHUM CETU Mepefayd JaHHbIX B MHOIOKBAapTUPHOM JIOME€ - KOMIUIEKC OPIraHM3allMOHHBIX
U TEXHUYECKUX MEPONPUATUI 1O MOJAEpKaHHIO paboTOCIOCOOHOCTH O0O0pYIOBaHMS CETH B
COCTOSIHUM,  oOecreuuBarouieM o0ciy)kuBaHie AGOHEHTOB ~ C  33JlaHHBIM  KaueCTBOM
Ipy nepefadye ¥ IpueMe  WiId  JII0OBIX  BUAOB  HH(popMamuu, I KOTOPBIX
9Ta CeTh MpeIHa3HaueHa, CTOMMOCTh KOTOPOTro BKItoueHa B Tapud.
8.2. TexHuueckoe oOciyxuBaHHE€ aOOHEHTCKOM JIMHMM CeTH IepeJadyd JaHHbIX B
MHOT'OKBAPTUPHOM JOME IIPOU3BOJMTCS HA IUIATHOM OCHOBE B COOTBETCTBUU C IIpeiickypaHToM.
[Topsinox mpuemMa 3asBKM aHAJOTHMYEH NOPSAAKY, ykazaHHOMY B 1.4.4. Hactosuieil [lyOonuunoit
odeptel. AGoHeHT obecrneunBaeT noctyn Omneparopa JUisi IPOBENCHMS yKa3aHHBIX paboT B
[Tomemenusix AGoHEHTa.
8.3. Oneparopa NpoU3BOAUT TEKYIIEE TEXHUUECKOE 0OCTYKMBAaHUE U PEMOHTHbIE pabOThl y3I1a
nepeaud JaHHBIX, CETH Mepedayd NaHHbIX, NMpHHauiexkammx Omneparopy, 10 aOOHEHTCKOM
JUHUM CEeTH TNepeNauyd JaHHbIX B YaCTHOM CEKTOpPE - KOMIUIEKC OpTraHHU3allMOHHBIX
U TEXHUYECKUX MEPOTNPHUATHI MO TMOJAEpKaHHI0 paboTOCIOCOOHOCTH O0OpYIOBaHMS CETH B
COCTOSIHUM,  oOecreyuBarouieM o0ciy)kuBaHie AGOHEHTOB ~ C  33JlaHHBIM  KaueCTBOM
IpH epefaye ¥ mnpuemMe  WiM  Jo0bIX  BHJIOB — HMHQOpMAnuu, UL KOTOPBIX
3Ta CeTh MpeHa3HaueHa, CTOMMOCTh KOTOporo BkitoueHa B Tapud.
8.4. Texnuueckoe oOciyKuBaHue aOOHEHTCKOW JIMHUM CETH NepeJadyd JaHHBIX B YaCTHOM
CEKTOpE NPOM3BOJMUTCS HA IUIATHOM OCHOBEe B cooTBeTcTBHM C [lIpelickypantom. Ilopsmox
nmpueMa 3asBKH aHaJOTHYEH TMOPSAJKY, YKazaHHoMy B 1.4.4. Hactosmei [lyommunon odepTsl.
AOGoHeHT obecnieunBaeT Aoctyn Omeparopa s MPOBEICHUS YKa3aHHBIX paboT B [lomemenusx
AGoHeHTa.

9. OTBETCTBEHHOCTb CTOPOH. IIOPSIJIOK IPEKPAILIIEHUS ITYBJINYHOM
ODEPTBHI.

9.1. CropoHBI HECyT OTBETCTBEHHOCTb 3a HAPYIICHHE CBOMX 00s3aTEILCTB B COOTBETCTBUU C
3akoHosatenbecTBOM Poccuiickoit @enepauuu, [lpaBunamu okazaHus YCIAyT CBS3U, HHBIMHU
HOPMaTUBHBIMHU aKTaMH U HACTOSIICH MyOIMIHON 0(hepTOi.
9.2. B ciywyae HeomuiaThl WJIM HECBOCBPEMEHHOHM OIUIaThl YCIyr 1o Hactosmeunllyommunoi
odepte AGoHeHT yrutaunBaeT Oneparopy ¢ CyMMBI, MOJUISKAIIEH OTUIaTe, HEYCTOMKY B pa3zMepe
0,1% cTOMMOCTH HEOIUIAaYCHHBIX, OIUIAYCHHBIX HE B IOJHOM OOBEME WIJIM HECBOCBPEMEHHO
OIUIAYEHHBIX Y CIYT, 332 KaXK/IbIi J€Hb MPOCPOUYKH BILUIOTH A0 MOTAIIEHUS 33 J0JKEHHOCTH.
9.3. B cmyuyae HecoOmoneHus AOOHEHTOM TMpaBUJ OKCIUTyaTallMd OOOpPYIOBAaHUS WU
HecOOMIOAeHHUS 3ampera Ha MOJAKIIOYEeHHE K aOOHEHTCKOW JTUHHHM O0OpYyIOBaHHS, HE
COOTBETCTBYIOIIETO YCTAaHOBICHHBIM TpeOoBaHusM, OnepaTop CBS3U BIIpaBe 0OPAaTUTHCS B CY/I C
TpeOOBaHKUEM O BO3MEIICHUH MPUYUHEHHBIX TAKUMH JICHCTBUAMU aO0OHEHTA YOBITKOB.
9.4. B cnyyae BO3HUKHOBEHHUS OOCTOSITENILCTB HEMPEOJOTUMON CHIIbI (CTUXUIHBIE OEICTBUS,
MOTOJIHbIE SIBJICHUS, aBapHUH, MOKapbl, MPOTUBONPABHBIE NEHCTBUS TPETbUX JUL, NPHUHSATUE
HOPMAaTUBHBIX aKTOB, MPEMATCTBYIOIIMX OCYIIECTBICHHIO CTOPOHAMH CBOMX OOsI3aHHOCTEW O
[TyOnuaHoi odepTe U WHBIE MPUPOIHBIC WIH COIUANBHBIE SBICHMS, HE 3aBHUCSIINE OT BOJHU
CTOPOH) CTOPOHBI OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE WM HEHaAJexalnee
HCIIOJIHEHUE B3SATHIX Ha CeOs1 0053aTCILCTB.
9.5. Onepartop B COOTBETCTBHHU C JICHCTBYIOLIUM 3aKOHOAATEeTHCTBOM P®d BmpaBe pacTOPTHYTH
[Tybnumunyro odepty B mo0oe Bpemsi B OJHOCTOPOHHEM TMOPSIKE, YBeAOMHB AOOHEHTa O
pacTopkeHnH He mo3gHee 4eMm 3a 1 (OaumH) AeHb A0 TpeOyemMoul JaThl pacTOPIKEHHs], €CIU
O0OBEKTUBHBIE TEXHUYECKHE, YKOHOMUYECKUE W/WIM UHBIC IPUYHHBI HE MO3BOJISIIOT JallbHEHIIIee
npenoctaBienue Ycayr. Ilpu stom Omneparop Bo3BpamaeT AOOHEHTY BHECEHHYIO IIIaTy,
YIJIAYEHHYI0O UM B TIOpSIKE TMPENOoIUIaThl 3a HE MOTPEOJCHHbIE YCIYTH MO MUCBMEHHOMY
3asBieHuto. IlyOnuuHas odepra B chmydasx pacTopeHUs Mo uHuimartuBe Omneparopa CBs3U



Oy/IeT CUMTAaTbCs PACTOPTHYTHIM, a OKa3aHHWE YCIYT MPEKpPaIIeHHBIM C MOMEHTA MPEKPaLICHHUs
AbGoHeHTy noctyna K Yceayram cBsizu Oneparopom.

9.6. Oneparop BmpaBe OTKA3aThCsS OT UCIOJIHEHUS 005S3aTeNbCTB MO Hactosimel [lydomuaHoin
odepte, He Bo3Memasi AGOHEHTY NpPU ITOM YOBITKH, KOTOPbIE MOTYT BO3HHUKHYTh B CBSI3H C
npekpamenueM [lyonuanoit odepTsl, B CIEIYIONINX CIyYasX:

- Heoriatel AOOHEHTOM Yciyr B TedeHHe 6 MmecsieB (T.e. B ciydae, ecnu Oananc JlumeBoro
cyera Ha MPOTSLKEHUU 6 MecsleB Obul HYJEBOM, OTPULATENbHBIA WM HEIOCTATOYHBIN s
oTuIaThl Y CIiyr);

- TpeNoCTaBIIeHHUE YCIyr MOXET CO3/laTh Yrpo3y 0e30macHOCTH M 000POHOCIOCOOHOCTH
rocyzapcTBa, 3/10pOBbI0 U 0€30IIaCHOCTH JIIOJIEH;

- AGOHEHT UCTIOJIB3YEeT UIIH MOJIy4aeT Y CIyTH HE3aKOHHBIM CIIOCO00M;

- AGOHEHT HapyllaeT IpaBuJia UCIOIb30BaHUs Y CIIYT, ycTaHOBJIEHHbIE DeepaabHbIM 3aKOHOM
"O cBsazu", [lpaBusiamu okazaHus yciyr cBs3H, Hactosuieit [Ty6nuunoit opeproii, Pernamentom
Y MHBIMU HOPMAaTHBHO-TIPABOBBIMHU akTamu Poccuiickoit denepanuu;

- IPYTUX CIIy4asix, IPeJyCMOTPEHHbIX PermaMeHToM 1 3aK0HO01aTeNnbCeTBO PD.

9.7. AOOHEHT TpHW YCIOBHHM OIJIAaThl (hakTH4YeCKH TOHEceHHBIX OreparopoM pacxoaoB IO
OKa3zaHHI0O AOOHEHTY YcCIyr, a Takke MHBIX YCIyr, InpeaycMoTpeHHbIX [lybmuunoit odepToi,
BIIpaBe pacToprHyTh [1y0nnunyto opepTy B 0JHOCTOPOHHEM MOPSIIKE, MUCEMEHHO MPeayNpeanB
Omneparopa He MeHee 4yeM 3a 15 KaneHAapHBIX AHEW 10 MOMeHTa pactopkeHus [lybomuunoi
obeptel. Ilybnmuunass odepra OymeT cuuTaThCsd PACTOPTHYTOM, a OKa3aHue YCIyr
MPEKPALIEHHBIM CO JIHS, CIEAYIOIIEro 3a AHeM mojydeHus OneparopoM COOTBETCTBYIOIIETO
3asBieHuss AOOHEHTa, eciau 0oJiee MO3MHUNM CPOK HE MPEAYyCMOTPEH 3asBieHuEeM AOoHeHTa. B
yKa3aHHOM ciydae ¢ JlumeBoro cuera AOOHEHTa CHHCHIBAIOTCSA JCHEKHBIE CpEICTBa 3a
(dakTraeckoe BpeMs noJib3oBaHus Yciayramu Oneparopa o Tapudam Oneparopa. OcTaBiuecs
JICHEe)KHbIE CpeIcTBA BO3BpaniatoTcsi AOOHEHTY.

9.8. OmnepaTop HE HECET OTBETCTBEHHOCTH 3a:

9.8.1. HecooTBeTcTBUS aOOHEHTCKOTO O0OOpPYIOBaHUS TPEOOBAHUSM, YCTAaHOBJICHHBIM
3aKOHOJATEeNLCTBOM PD;

9.8.2. HexayeCTBEHHO OKa3aHHBIE YCIYrdW B CiIy4ae, €CIM NPUYMHONW MX HE KAYeCTBEHHOCTH
OKa3aJMCh MPOTUBOIPABHbIE ACWCTBUS caMOoro AGOHEHTa.

9.8.3. comepxaHHe B HCIPAaBHOM COCTOSIHUM aOOHEHTCKOW JIMHUU CETH Mepelauyd JaHHBIX B
MHOTOKBApTUPHOM JI0ME, a0OHEHTCKOM JIMHUU CETU Mepellayd JaHHBIX B YaCTHOM CEKTOpE U
M0JIb30BaTEIbCKOE 000PYAOBaHKE, HAXOAs1Ieecs: B ToMeleHu AOGOHEeHTa.

9.9. Iloramenue 3anomxkeHHOCTH AOOHEHTa NPOU3BOAUTCS MO Tapudy, NEHCTBYyOIIEMY Ha
MOMEHT (PaKTHYECKOU OTLIATHI.

9.10. Omeparop wuMeeT NpPaBO MPUOCTAHOBUTh OKa3aHUWE YCIyr IO MPeICTaBICHUIO
MIPaBOOXPAHUTENBHBIX OPraHOB JI0 OTMEHBI TAKOTO MPEICTaBICHHS BBIHECIIIMM €r0 OPraHOM HIIN
cynom. IIpu a3tom Oneparop He HECET OTBETCTBEHHOCTH 32 MOCIIEACTBUS UCTIOTHEHHS yKa3aHUI
COTPYIHHKOB IIPABOOXPAHUTEIHHBIX OPTAHOB.

9.11. Hu omna u3 cropon IlyOnmuuHoil odepThl HM NMPU KaKUX OOCTOSTENHCTBAX HE HECET
HUKaKOW OTBETCTBEHHOCTH IEpe] IPYroil CTOPOHOM 3a OCTAaHOBKY MPOHM3BOJACTBA, YTPauCHHBIH
Ou3Hec, MOTEPIO JaHHBIX, YIYIICHHYIO BBITOJY WU JIIOObIE Ipyrue KOCBEHHBIE MOTEPU MM UX
MIOCJIE/ICTBUS, B TOM YHCJIE BOSHUKILIUE B pe3yJibTaTe MepepbIBOB B MPEIOCTABICHUHU Y CIYyT, BHE
3aBHCUMOCTH OT TOTO, MOTJIa WJIM HET CTOpOHA NpEeABHJIETh BO3MOXKHOCTh TaKUX IHOTEPh B
KOHKPETHOW CUTYyalluu.

10. CPOK JEMCTBHSI.
10.1. IlyGnmunast oepTa BCTymaeT B CHILy CO JHS COBEPLICHHS (M3MUECKUM JIMIIOM aKILenTa
HacTosmeld myOnnyHoi odepThl, B HOpsAKe, NperycMOTpeHHOM 1m.3.2-3.3, W CYHTaeTcs
3aKIIFIOYEHHBIM HA HEOTIPE/IEICHHBIH CPOKMIH T10 JKeTaHUI0 AGOHEHTa MOKET OBITh CPOYHOH.

11. UHBIE YCJIOBUSI.



11.1. AOOHEHT O3HaKOMJICH M COIJIACEH C XapaKTepUCTHKAMU IPEICTABISAEMBIX Y CIYT,
OTHOCHTEIIFHO MX KaueCTBAa, HAJICKHOCTH U OTpaHUYEHUI. AOOHEHT O3HAKOMJICH C HACTOSIIEH
[TyOnuunoit odeptoit, PermamenTtoM u o00s3yercss coOmonaTh NPEeIyCMOTPEHHBIE B HUX
yCIOBHUSI.

11.2. Axuent AGOHEHTa MOATBEP)KIAET €ro COorjacue Ha HUCIOJIb30BAHUE CBEJICHHH O HEM NpHU
MH(POPMAIMOHHO-CIIPABOYHOM 00cTykuBaHuu OnepaTopom.

11.3. Akuent AGOHEHTa MOATBEP)KIAECT €r0 COTJIacHe, BHIPAKEHHOE MO COOCTBEHHOW BOJIE U B
CBOMX MHTepecax, Ha 00pabOoTKy M XpaHEHHE NEPCOHAIbHBIX JaHHbIX OnepaTropoM, a Takke Ha
pacrpocTpaHeHle MEPCOHATBHBIX JAHHBIX TPETHUM JIUIAM B CIEIYIOIIEM TOPSIIKE:

11.3.1. B uensix: yCTaHOBJIEHUS W peajlu3alysl JOTOBOPHBIX OTHOIIEHMM, IpernoJiararolinx
00paboTKy TEepCOHATBHBIX NAHHBIX, B TOM YHCIIE OPraHHU3alui0 cOopa aOOHEHTCKOH IUIaTH,
ydera u paboThl, CBA3AHHOW C TMOTAlICHHWEM 3aJ0JKEHHOCTH aOOHEHTOB-CYOBEKTOB
MEPCOHANBHBIX JAHHBIX, a TAKKE JIEHCTBHSA, HANPABICHHBIE HA IMOBBIIICHWE KAuyecTBa YCIYT
CBSA3M: OKa3aHUWE TMOMOLIM CYOBEKTYy - KOHCYJIbTallMM MO MCIOJIHEHHIO, HW3MEHEHHUIO,
JIOTIOJTHEHUIO JIOTOBOPOB OKa3aHUs yciyr cBsizH, [lyOnuuHoi odepThl CyObeKTa, 10 YCTPaHEHUIO
TEXHUYECKUX OMIMOOK, TOJIOMOK, HEUCTIPABHOCTEH, TI0 TIOJKITFOUSHHUIO HOBBIX YCIYT.

11.3.2. O6vem u nepeyeHb 00padaThIBAEMBIX TEPCOHANBHBIX TAHHBIX: (DaMUIIHs, UM, OTYECTBO,
MoJI, JAaHHbIE TMaclopTa, ajpeca perucTpalud IO MECTy JKUTENbCTBA U  (DaKTUYECKOTO
NpPOKUBAHUS, HOMEpa Tejle(OHOB: IOMAlIHero ¥ MoOWIbHOro, e-mail, aboHeHTCckuii HOMep
JIOTOBOPA, JTUIEBON cyeT AOOHEHTA.

11.3.3. O0paboTka TEpCOHANBHBIX JAHHBIX BKJIIOUAaeT B cebs: cOop, CHCTeMaTH3aIHio,
HaKOIUICHHE,  XpaHeHHe, yTouHeHHe  (OOHOBIEHHE,  HW3MEHEHHE),  HCII0JIb30BAHUE,
pacmpocTpaHeHHe, Tepefady TPeTbUM JIMIaM IS OCYIIECTBIICHHUSI JEUCTBUH MO OOMEHY
nHpopMmanueir, oOe3nMUMBaHUE, OJOKMPOBAaHWE TIEPCOHATBHBIX  JAHHBIX, a TaKKe
OCYILIECTBJICHUE JFOOBIX WHBIX JIEWCTBUM, MPEyCMOTPEHHBIX JIEUCTBYIOLIUM
3aKkoHoJ1aTenbcTBOM Poccuiickoit denepanni.

11.3.4. AGoHEeHT rapaHTHPYyeT TOYHOCTh, JOCTOBEPHOCTh M MOJHOTY TiepenaBaeMbix OmnepaTopy
MepCOHANIBHBIX JaHHBIX. B cilydyae u3MeHeHHs NMepCcOHANbHBIX JAHHBIX AOOHEHT B KpaTuaiIine
cpoku coobimaer 00 aTom Oneparopy, a OnepaTop yaanseT HeTOUHbIe, HEBEPHbIE JaHHBIE WU
YTOYHSIET HX.

11.3.5. Cpok 00pabOTKH M XpaHEHHUs NEPCOHAIBHBIX JAaHHBIX COBITAJIAET CO CPOKOM JCHCTBUS
Hactosimedr Odeptol. OO6paboTka MEpCOHAIBHBIX JaHHBIX oOcyllecTBiseTcss OneparopomM B
COOTBETCTBMM C JICUCTBYIOIIMM  3aKOHOJATelIbCTBOM  Poccuiickoit ~ ®Penepauuu  Kak
HEaBTOMATU3UPOBAHHBIM, TaK U aBTOMAaTU3UPOBAHHBIM CIIOCOOAMHU.

11.3.6. Oneparop uMeeT MpaBo MepenaTh MEePCOHAIbHBIC JTaHHBIE CyOBEKTa TPEThEMY JIUIY B
nensax 0oOpabOTKU Ui OpraHU3alMM HAYUCICHHS W cOopa aOOHEHTCKOW IuIaThl, pabOTHI ¢
JNOJKHUKAMH, YBEIOMJICHHS O TPUOCTAHOBJICHUU YCIYT CBS3M U PACTOPXKEHHUU JIOTOBOpa
OKazaHus ycnyr cBs3u, [Iydnuunoi odepTsl, a Takke AeMCTBHIA, HAIPABICHHBIX HA TIOBHIIICHNE
KauecTBa YCIyr CBS3U: OKa3aHHWE IOMOIIU CYOBEKTYy -  KOHCYJIbTAllMM IO HCIIOJHEHUIO,
W3MEHEHHUIO, JIOTIOJHEHHUIO IOTOBOPOB OKa3aHUs YCIyT cBs3u,llyonuynoii odepTsl cyObekTa, mo
OTIEpPAaTUBHOMY YCTPAHEHHIO TEXHUYECKHX OMIMOOK, TOJOMOK, HEUCITPABHOCTEH, MOIKIIOYEHUIO
HOBBIX YCIIYI, C YycJIOBMEM o0ecredeHnuss KOH(UICHIMAIBHOCTH TEePCOHAIBHBIX JaHHBIX
BBIIIIEYKAa3aHHBIM TPETHUM JIUIIOM.

11.3.7. Oneparop 1 AGOHEHT MMEIOT IpaBa, U HECYT OOS3aHHOCTH COIJIACHO (eepalbHOMY
3akoHy Ne 152-@3 «O nepcoHanbHbIX JaHHBIX» 0T 27.07.2006 rona.

1.3.8. AGOHEHT UMeeT MpaBo B JFOO0H MOMEHT OTO3BATh MO MUCHMEHHOMY 3asBJIICHUIO coTrjacue
Ha 00paboTKy M mepenady TPETbUM JIMIIAM IEePCOHANbHBIX JNaHHbIX. IlociencTBueM oT3bIBa
CyObEKTOM TEpPCOHAIBHBIX JIAaHHBIX SIBISETCS HEBO3MOXKHOCTHIO JallbHEHIIEro aedCTBUS
Hacrosmei OdepTsl U ¢ 3Toro MomeHTa [lybnuunas odepra cuuTaeTcst pacTOPruHyToi.

11.4. Akuent AGoHeHTa paccmarpuBaeTcss OnepaTropoM B KaueCTBE €ro corjacus Ha MOJyueHHe
cueToB U yBeaoMieHuit Oneparopa 00bIM U3 EPEUNCIIEHHBIX CIIOCOOO0B:

- QJIEKTPOHHBIN JOKYMEHTOOOOPOT € uepe3 oneparopa — KOHTYp.HAJIOK,



- 3JIEKTPOHHAs 10YTa,
- SMS,

- B JINYHOM KabuHeTe AOOHEHTA,

- push-yBetoMIIeHUS] B MOOUILHOM TIPHIIOKCHHH,

- B oucax Omeparopa,

AOGOHEHT MOXKET MOJY4YUTh OyMakKHYI0 BEPCHIO CueTa IO JMYHOM mpockbe B jr0o0oM oduce
Omneparopa.

11.5. B Bompocax, He yperyaupoBaHHbIX HacTosmelllyonnanoit odeprTol, BKiIOYass u
BO3HHUKAIOIIUE CIIOPBI, CTOPOHBI PYKOBOJCTBYIOTCSI JAEHMCTBYIOIIUM 3aKOHOAATENbCTBOM P®D u
JPYTMMU HOPMaTUBHBIMH aKTAMHU.

11.6.B ciy4ae BOZHUKHOBEHHUS CIIOPOB M pasHOryacwii mo Hacrosmeil lyoimmunoi odepre, oHn
MoJJIeKaT YperyJupoBaHHIO B Topsake, onpeaenéHHoM PermamentoM. Ilpum He noctukeHuun
corjacusi ¥ MPUMUPEHUs B MPETEH3MOHHOM MOPSJIKE, CTOPOHBI BIPaBe 0OPAaTUTHCS 3a 3aLIUTON
HapyIICHHBIX [IpaB B CyJ 110 MECTYy HaxoxieHus: Oneparopa.

11.7. C wmomeHTa oOmnyOJUMKOBaHUsA Hacrosmiero odepTsl Bce mnpensiaymue JloroBopa,
[Ty6nuunbie odepTsl, [Ipunoxkenus u Ux peJakuuu TEPSIOT CBOIO CUITY.

12. AIPECA U PEKBU3UTHI OITEPATOPA:
12.1. OO0 "EBpoxkabennb"
Anpec: 620026, CepioBckast 06macts, T. EkarepunOypr, yin. baxosa, a. 174, od. 509
e-mail: eurocable@exk-ex0.pd;
OI'PH 1056604824627
MNHH 6673126142
KITIIT 668501001
bankoBCKME pEKBU3HTHI:
p/c 40702810963030052607 B ITAO Kb «YBPuP» r. EkarepunOypr
k/c 30101810900000000795,
BUK 046577795



